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Conferencing 0 1 0 0 0 0 1 0 0 0 0

Telecommunications

Security & RACF 1 0 0 0 0 0 0 0 1 0 41

Printer/VPS 0 0 0 23 0 2 0 0 21 0 1

Other 1 0 0 0 0 0 0 0 1 0 5

General Info 2 0 0 0 0 1 0 0 1 0 2

OS/390

Network Sec-Firewall 0 0 0 1 0 1 0 0 0 0 0

NIHnet

Web Site Issue 1 0 0 0 0 1 0 0 0 0 0

CIT Categories

Windows 0 3 0 0 0 3 0 0 0 0 0

Other 1 0 0 8 0 6 0 0 3 0 0

Colocation-ON 0 0 0 3 0 3 0 0 0 0 0

Colocation-OFF 0 0 0 1 0 1 0 0 0 0 0

ASR

Stats-SAS-Desktop 1 0 0 0 0 1 0 0 0 0 0

Specialized Application 1 0 0 0 0 1 0 0 0 0 0

OS/NOS/Request 1 0 0 0 0 1 0 0 0 0 0

Application Support

Access/Login 0 0 0 1 0 1 0 0 0 0 0

Accounts

Total Tickets Closed: 27

Total Tickets Assigned/Pending/Checked Out: 23

Total Tickets Created: 50

Grand Total: 9 4 0 37 0 22 1 0 27 0 1
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